


Unite Knowledge, Ignite the Future.

ICT globally connects all people and things in the era we are facing.
It's more than 50 years since the dawn of the computer age,

we have gained the wisdom of "KNOWLEDGE"

and have produced new values for the world.
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Past, present and future — with “KNOWLEDGE” there’s nothing we cannot realize.
4 Mitsui Knowledge Industry unites you to our "KNOWLEDGE"
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I I E S S A G E Advancing with customers through creation of new business and value for the future.

PRESIDENT’S MESSAGE

SHERIIL—T L EXHL“MITSUI KNOWLEDGE INDUSTRY @ & BYE0EU EDRZIChI-YIE-TE-F Ly D eRilih% As the name “Mitsui Knowledge Industry” suggests, we have been providing our clients with various services

o= N related to information systems and ICT infrastructure by leveraging the knowledge and technological capabilities
FEL RS R T LPICTERICEbBEARY —E A BREARRLTEELL, / yeveragng ¢ gleat eap
we have accumulated for more than 50 years.

ICTOMFRIGESICH-REND 7 —R R ICTERICH T 2EEAN . CERELZTORRERESCEATIETOMED IFITHY The world of ICT has entered a new phase, and ICT strategies have become integral parts of corporate
FLIGZHBRIN T I INEBERLECHRORBICEMT 2ELIER LR FLy P TOR KEE DS %Purpose management and its growth. Seeing this change as an opportunity to contribute to the growth of our clients and

R N N R . . . N the evolution of society, we are determined to realize our purpose, “Unite Knowledge, Ignite the Future.” We will
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strive to cultivate ICT professionals who will lead the new era of evolution. We will help our clients to create new
MEISI—T 2D a—NIL -2y ) — 0% BETEZIETEOINS . BRERRTCHISEMOERD. ROKM -FE/ A —bF— value and achieve sustainable growth as a true ICT partner, by combining our knowledge and technological

. . _ expertise with the great accessibility to information on advanced technology and market trends obtained through
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Mitsui & Co. global group’s networks, and via collaboration with our technology and business partners.
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CSV Corporate sustainability Social sustainability CS R

N (Economic value and growth) (Solutions to social issues)
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Management that addresses social issues, in addition to stakeholder issues,
and turns them into business opportunities
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Unite Knowledge, Ignite the Future

Create a prosperous future for ourselves and
the Earth by making full use of our knowledge
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Honed over many years, our ability to unite
knowledge allows us to turn stakeholders’

challenges into business opportunities.
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Future Image of Our Company

Value
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Shared by Our Employees

We aim to be a corporate group that creates new business by
identifying the needs of the market and customers and by making full
use of our technological capabilities, and one that continuously takes
on the challenge of providing value to our customers.
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We take on the challenge of creating value that exceeds expectations.
We embrace self-driven and action-oriented professionals.
We take the initiative to make a difference.
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Long term 2030Vision

Medium term Medium-term Management Plan
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Materiality

Key issues for the sustainable growth of the
MKI Group and society
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Create a stage where diverse Create an open work environment through
individuals can thrive sound and autonomous governance
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Short term Annual FY Business Plan
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Value creation and sustainable growth




BUSINESS
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ICT consulting / ITMS
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We provide support, from the formulation of ICT
strategies linked to our clients’ management
strategies and assistance with the creation of
system d pts, to

issues and create

new value
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We use our accumulated knowledge resources to solve societal
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System development
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We help our clients to achieve growth and
create new value by addressing needs specific

to each pany, the devel of
t support systems and various

and administrative assistance for action plans
and projects based on ICT strategies.

applications, using a low-code/no-code
approach or SaaS.
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We combine extensive experience in the creation
of various types of networks, servers, and
security systems with the ability to verify new
technology in our own laboratory environment.
We provide high-quality ICT infrastructure,
including post-development administration.
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Our track record includes the development of
some of Japan’s biggest contact centers. In
recent years, we have also provided

communication and collaboration services
designed to enhance the user experience.
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Industrial DX
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Using know-how accumulated through rich
experience in the fields of loT, data analysis,
and manufacturing systems, we help our
clients to transform factory and supply chain
operations and increase the use of digital
technologies.
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Bioinformatics
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We have extensive knowledge in the field of
bioinformatics accumulated over many years.
Leveraging our understanding of bio research

and our ICT knowledge, we offer support for
medical/drug discovery research.
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Administration / Maintenance
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We provide integrated monitoring,
management, and outsourcing services that
help our clients to ensure the stability and
continuity of system operations and achieve
continuous improvement in the efficiency and
quality of administration and maintenance.
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Clients
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Trading companies
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Financial institutions
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Retailers / Services
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Continuous innovation by utilizing our ICT technologies.
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Manufacturing
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Public sector / Education
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Energy Conservation/Environment
IV FBEIINF—TRIAY M —EREH

Launched cloud-based energy conservation management services
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SMICTHE Established MKI (U.S.A), Inc. - Absorbed TOPACS SHL. SHIBERATE AL/ Data analysis
Merged with NextCom By 77— R BITIREE

Financial ICT business

Data center business

to establish MKI

Big data analysis and validation

- . . N
Wi-Fi —~
D D D D D ° i o~
Wi-Fi network
N 0 ARYTLWI-Fiy U a—5 2> %A
/) = o o 3 - )
ERP system ITMS and IT Bioinformatics (Y
consulting é ﬂ ( I I
BERSZTL AVYLTA4Y fAFTATZA s U | _. i — = " "
= e YHuFav
17508 -HE | 27 =% 0 °0 -
ReF-ER ) . Bioinformatics business Voice technology F () t FORRAL TLLRY =HME
) ' IT consulting business 0 N N ERP system ILsbA=sR%
Design, Construction, EEREE E—TRT7ADEH
Maintenance, v . ERP4 %7 % 31k Bioinformatics BURE
Operation of backbone Voice technology business Application NextCom merged with .
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System integration business

Data network
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Network integration business
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Mitsui Bussan Electronics
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Electronics
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Electronics business
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Voice technology
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Launched centralized incoming call
management system
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Launched information system for
providing doctors with medical genetic analysis
information on therapeutic agents




¥ MKI

https://www.mki.co.jp/
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